


The Card User completed the aforementioned transaction at the ATM but did not receive the bank notes; the account of the Account Owner/Borrower was
charged with the said amount;

________ ________

The Card User completed the aforementioned transaction in the amount of ________ at the ATM; the ATM paid the amount of ________

...........................................................

The Card User concluded a payment transaction by card, but due to

(s)he finally settled the payment in cash*

in a different way*; in spite of that, the account of the Account Owner/Borrower was charged with the said amount due to the concluded payment transaction;

The Card User concluded only one transaction, but the account was charged twice*

Kwota dokonanej transakcji wynosi _________ , a nie __________

The amount of the transaction in question was ________ , not _________ ; The correct amount is specified in the

enclosed receipt;

The Card User did not conclude the transaction in question (did not authorize the transaction); (S)he never ordered any goods subject to the transaction by
mail or on the phone, nor did (s)he receive any such goods;

The Card User concluded only one transaction. The other transactions were not concluded by the Card User;

The User has not received the delivered PIN*/card*;

Other (please describe)

Oczekiwania Klienta (oczekiwany przez Klienta stan po rozpatrzeniu reklamacji);
Expectations of the Customer (the expected situation after handling the complaint);

Manner of reply to the complaint

Please indicate how we should send you our reply to the complaint.

by ordinary mail sent to the correspondence address of the Account Owner /Card User,

e-mail na adres (pismo w formie PDF):

by e-mail to the following address (in PDF form):

Moje informacje/
my information

I confirm the e-mail address to which the bank is to reply to the complaint:

I indicate the telephone number to which the bank may provide the password to open the correspondence sent to the e-mail address :

/Statement of Card User:

:/ The card in question remained in my possession at all times

TAK/YES NIE/NO

TAK/YES NIE/NO

reklamowanymi prze mnie transakcjami.
/ I hereby express my consent for the disclosure of my personal data and other data indirectly or directly connected with the transactions concluded by me, to
law enforcement agencies.

/Signature of Card User (compliant with the signature



specimen file dat the Bank)

Potwierdzenie dokonania transakcji w bankomacie/Confirmation of transaction concluded at the ATM

Potwierdzenie dokonania transakcji w POS/Confirmation of transaction concluded at the POS

/Bank account statement

/Other (please specify):

signature of the Customer/company stamp of the
Customer and signatures of authoriser representatives

/STATEMENT OF ACCOUNT OWNER/BORROWER**

/I hereby represent that, as the Owner of the account to which a card was issued for the Card User*/Borrower of the overdraft facility o the credit card issued
for the Card User*/ I have familiarised myself with the content of the filed complaint.

/Please deliver the copy of the response of the Bank to my complaint

adres poczty elektronicznej/email address:

podpis Posiadacza rachunku/ Kredytobiorcy /

/legible signature of the Customer/company stamp of the
Account Owner/Borrower and signatures of authorised
representatives compliant with the signature specimen file
dat the Bank

/Check as appropriate

and umber)

podpis Posiadacza rachunku/ Kredytobiorcy /

/ TO BE FILLED OUT BY THE BANK:

I hereby confirm that the complaint was accepted by the Bank.

stamp and signature of Bank employee

Uwagi, adnotacje/Comments and remarks:


